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ABSTRACT

Since the turn of the century, there has been a
tremendous need for Al to improve student results,
accessibility, professional and effective
administration, and personalised learning. As a
result, AI has had a profound impact on the higher
education scene. The views of professors and the
areas that require further training in the use of Al in
management programs are the subjects of this
research. Using a five-point Likert scale-based
structured questionnaire, 300 management faculty
members from chosen schools provided primary data
for this quantitative survey study. To make sure that
all respondents were fairly represented, stratified
random sampling was used. The most pressing issue,
however, is the requirement to train AI, which is
followed by insufficient infrastructure and ethical
considerations. There was a favourable impression
of institutional support for Al adoption, but a
negative impression of the level of technical
assistance. When looking at how faculty members
perceive the advantages, disadvantages, and
institutional support of Al, the independent samples
t-test did not find any statistically significant
differences based on gender (p > 0.05). In order to
successfully incorporate Al into management
education, the study found that faculty training
programs, institutional infrastructure, and technical
assistance were to be strengthened.
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I. INTRODUCTION

There has been a major paradigm shift with
far-reaching effects brought about by the
incorporation of Al into the dynamic area of
education today. Machine learning (ML), data
analytics, and natural language processing (NLP) are
just a few examples of the many Al-powered
technologies that have the potential to radically alter
the way we approach education. There are
unprecedented opportunities for teachers to rethink
their roles, become more effective, and ultimately
improve student outcomes in this system.
Incorporating Al heralds a new era in which
personalised, flexible learning experiences are the

norm, marking a fundamental departure from
traditional teaching approaches. By adapting courses
to each student's specific needs, interests, and
learning style, educational applications powered by
Al might radically alter the traditional classroom
experience. These applications use smart algorithms
to go through massive quantities of data in order to
personalise each student's learning experience by
pinpointing areas of weakness, developing
individualised plans to address those weaknesses, and
provide immediate feedback.

Incorporating Al heralds a new era in which
personalised, flexible learning experiences are the
norm, marking a fundamental departure from
traditional teaching approaches. By adapting courses
to each student's specific needs, interests, and
learning style, educational applications powered by
Al might radically alter the way we learn in the
classroom. These applications use smart algorithms
to go through massive quantities of data in order to
personalise each student's learning experience by
pinpointing areas of weakness, developing
individualised plans to address those weaknesses, and
provide immediate feedback. Aside from its obvious
educational applications, Al may have far-reaching
societal consequences. As Al becomes more
pervasive in our daily lives, it is imperative that
educators equip their students to not only navigate
this increasingly complicated technological world,
but also to critically interact with it as educated and
conscientious citizens. Thus, it is evident that
educators must have Al literacy, which encompasses
not just technological expertise but also cultural
understanding, social consciousness, moral compass,
and a commitment to diversity and inclusion. Teacher
training programs play a crucial role within this
framework by equipping educators with the
knowledge, skills, and mindsets needed to effectively
utilize Al in the classroom. These programs need to
do more than just teach people how to use Al; they
need to raise awareness about the ethical concerns,
prejudices, and social effects that ATl might have on
the classroom. So that educators may try out Al-
enabled materials and pedagogical approaches in
real-world contexts, they should also provide
opportunities for group inquiry and practical
application.

Continual professional development is an
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integral part of this innovative path because it allows
educators to stay abreast of the newest innovations in
educational technology and artificial intelligence.
With the help of Al-powered professional
development programs, teachers may find the
resources, networks, and encouragement they need to
thrive in a world where students can tailor their
educational experiences to their own needs and
interests.  Furthermore, educators will face
challenging moral dilemmas and societal
consequences as Al becomes increasingly prevalent
in classrooms. To ensure that all students have
equitable access to learning opportunities, it is crucial
to address urgent concerns such as data privacy,
algorithmic bias, and the digital gap through
thoughtful consideration and proactive measures. As
a result, educator preparation programs must

prioritise the importance of ethical Al usage and
provide teachers with the frameworks, information,
and skills to overcome these challenges. Even apart
from its obvious impacts on conventional classroom
instruction, artificial intelligence (AI) may vastly
increase students' access to quality education
throughout the globe. Online learning platforms,
tutoring systems driven by artificial intelligence, and
virtual learning environments provide students of all
ages and backgrounds with access to high-quality
educational materials and personalised assistance
that is based on their unique requirements and
preferences. People from all walks of life should be
able to pursue their academic goals with the help of
this democratisation of education, which has the
potential to remove barriers to education.
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Figure 1: Importance of Al in Teacher Training and Professional Development

Artificial intelligence (AI) plays a crucial
role in teacher training and professional
development, as seen in Fig. 1. The first way Al
improves efficiency is by helping teachers learn more
effectively through the provision of individualised
learning experiences. Second, Al eliminates
educational inequalities and gives all educators the
resources they need to succeed by making high-
quality educational resources available to everyone.
Furthermore, Al promotes CPD by giving teachers
24/7 access to current resources, which in turn
encourages learning and progress throughout a
person's life. Furthermore, as shown in the image, it
is crucial to prioritise ethical concerns when
integrating Al. This will guarantee that Al-powered
products and practices respect ethical norms and
protect the privacy of both students and teachers.
Finally, as shown in the image, Al's worldwide reach
allows educators from all walks of life to take
advantage of cutting-edge pedagogical tools and
techniques, which in turn promotes international
cooperation and the sharing of information. All of
these factors highlight the complex role that Al plays
in improving teacher preparation and ongoing
professional development to match the changing

demands of educational institutions throughout the
world.

Furthermore, the quantification and
evaluation of student learning might undergo a
radical transformation with the introduction of Al
into educational assessment processes. Assessment
systems driven by artificial intelligence can analyse
student responses in real-time, allowing for
immediate feedback and insights into students'
conceptual understanding and competency. By
utilising data analytics and machine learning
algorithms, educators may get a deeper
understanding of students' learning trajectories,
identify areas that want improvement, and more
effectively tailor lessons to meet the specific
requirements of each student involved. More equality
and justice in review procedures may be encouraged
by Al-driven evaluation systems, which may also
minimise biases found in conventional assessment
techniques. In the field of education, Al might
potentially encourage creative and multidisciplinary
teams to work together. By bringing together
academics, educators, engineers, and policymakers,
Al has the potential to be a catalyst for exploring
creative  pedagogical techniques, developing
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innovative educational technologies, and addressing
complex educational concerns. Forming cooperative
collaborations and participating in cross-disciplinary
discourse can help stakeholders harness the
combined knowledge and creativity needed to
properly understand the possibilities of artificial
intelligence (Al) in education. This, in turn, can lead
to global transformation. In order to drive educational
innovation and improve teaching effectiveness, Al
must be integrated into educator training and
professional development. To better prepare students
for a world driven by Al it is crucial that educators
have access to the information they need to provide
inclusive, equitable, and engaging learning
environments. We can make sure that every student
has access to high-quality learning opportunities by
collaborating and utilising Al's promise to improve
education.
II. REVIEW OF LITERATURE

Jocelyn, Glenny. (2025) With its capacity to
streamline  administrative  processes, improve
learning experiences, and empower students to make
data-driven decisions, artificial intelligence (Al) is
transforming management education. Intelligent
tutoring systems, virtual simulations, and machine
learning algorithms are some of the Al-powered
technologies that are changing the way schools teach.
Automation in education powered by Al may boost
learning outcomes by 30% and cut administrative
work by 40%, according to recent research. Al helps
with adaptive testing, improves individualised
lessons, and enables real-time analytics to monitor
how well students are doing. However, there are still
obstacles to the widespread use of Al, including
worries about data privacy, opposition from
professors, and ethical considerations. Examining the
positive and negative effects of Al on management
programs, as well as current trends, this article delves
into the topic. New technology including blockchain-
based credentials, peer-learning platforms, and
virtual reality driven by artificial intelligence are also
covered. Despite Al's enormous promise to
revolutionize management education, the report says
that in order for this to happen, schools need to train
their teachers, handle ethical problems, and develop
long-term plans for integrating the technology. In
order to optimize learning results and institutional
efficiency, future research should center on
establishing inclusive Al frameworks that combine
technology ~ with  conventional = pedagogical
techniques.

Shezad, Fahim et al., (2025) This study
delves into the efficacy of Al in PD and training for
educators, focusing on its effects on personalised
learning, ongoing skill enhancement, and ethical
considerations. Through the use of a standardised

questionnaire, data was collected quantitatively from
244 university instructors in Pakistan. Teachers
perceive Al as beneficial, as the correlation test (r =
0.336, p < 0.01) showed a somewhat favourable
association between Al-based learning aids and the
success of teacher training. It appears that Al is not
solely responsible for enhancing the efficacy of
teaching, since regression analysis revealed a modest
predictive association between Al and the
effectiveness of instruction (R? = 0.006, p = 0.219).
The results show that in order to reap Al's full
benefits, blended learning models, education on Al
literacy, and ethical Al use are necessary. This study
adds to the growing body of literature on Al in
education and points the way for further
investigations into the effects and implications of
Al's widespread use in various classroom settings.
Feng, Tong & Li, Qinglun. (2024). A crucial
part of management science, education management
includes core tasks including organising, planning,
coordinating, and controlling educational resources.
It closely matches with management theories used in
corporate administration. Managers in both the
academic and business worlds are answerable for
improving their organisations' performance by
creating viable plans, allocating enough resources,
and facilitating reasonable decision-making. As with
other industries, artificial intelligence (Al) is starting
to make an impact on the educational system.Using
artificial intelligence (Al) in the classroom has many
advantages and disadvantages, and this article will
examine all of them. The revolutionary benefits of
artificial intelligence (Al) are set to radically alter the
traditional educational system. These benefits
include automated educational management, global
access to shared educational resources, and
customised learning experiences. Major challenges
like as data privacy, the widening digital divide, and
the evolving role of educators will unavoidably arise
upon its adoption.This research looks at the benefits
and drawbacks of Al in the classroom and highlights
the need to take proactive measures to ensure its fair
and ethical application. increased stringent data
security legislative frameworks, comprehensive Al
integration teacher training programs, and increased
international cooperation to help emerging countries
catch up in technology are all part of the plan.
Furthermore, the paper highlights the need of finding
a middle ground between technology and human
interaction in the classroom while also predicting
potential future developments in Al-driven
education.This article provides useful information for
engineers, legislators, and educators by weighing the
advantages and disadvantages of AIl. A more
equitable, effective, and creative educational system
is what we're aiming for. In order to ensure that
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education remains accessible and egalitarian in an
Al-driven society, it is imperative that future research
continues to examine the ethical implications of Al
and seek solutions.

Mah, Dana-Kristin & Grof3, Nele. (2024).
Research on faculty perspectives on Al in higher
education is uncommon, despite the fact that these
viewpoints are critical for the effective integration of
Al into teaching and learning. This article details the
results of a research that aimed to learn more about
the artificial intelligence (AI) self-efficacy, unique
latent profiles, perceived advantages, disadvantages,
usage, and requirements for professional growth
among 122 faculty members. The majority of
respondents were interested in professional
development opportunities, and the lack of Al
literacy among both students and teachers was listed
as one of the biggest obstacles to Al's widespread
adoption in the classroom. Optimistic, critical,
critically reflective, and neutral faculty member
characteristics were uncovered via latent class
analysis. Use is mediated by the optimistic profile
rather than self-efficacy. Achieving long-term
success with digital transformation may necessitate
the establishment of suitable support services.

Wu, Wei et al., (2023) The research aims to
examine the topic and find issues with the integration
of Al into the educational system, specifically in the
area of teacher preparation. The research was based
on surveys administered online to 375 educators from
Russian and Chinese universities and schools.
According to the study's findings, Al-based teacher
training has the potential to increase students'
understanding; nonetheless, it is recommended that
technology be used in conjunction with more
conventional methods of instruction at this time.

Everyone from classroom instructors to parents to
school and university administrators—and anybody
else curious about current trends in education—may
find something of interest in the study. Decisions on
the role of Al in learning with respect to a particular
field of study can be informed by the findings of this
study, which can be used to inform strategies for
integrating Al into education.

III. RESEARCH METHODOLOGY
Research Design

The study adopted a quantitative survey research
design.

Data Collection Instrument

The major tool for collecting data was a structured
questionnaire since it was effective in getting the
same answers from many people. The researchers
were able to quantify variables using the S-point
Likert-scale items that made up the questionnaire.
Sampling technique

A stratified random sampling technique was
employed.

Sample size

The study comprised 300 faculty members teaching
management programmes in selected management
institutions.

Data Analysis

A popular statistical program for quantitative
research, SPSS, was utilised to conduct descriptive
and inferential statistical analyses on the data
obtained from the questionnaires that were filled out.
The data were analyzed to provide policy and
practice suggestions for faculty training and Al
integration in educational system. All statistical
significance was evaluated at the 0.05 level.

IV. DATA ANALYSIS AND INTERPREETATION

Table 1. Demographic Profile of faculty members

Variable Category Frequency Percent
Gender Male 146 48.7
Female 154 51.3
Total 300 100.0
Teaching Experience 1-5 years 110 36.7
6-10 years 66 22.0
11-15 years 67 22.3
More than 15 years 57 19.0
Total 300 100.0
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Figure 2: Gender of faculty members
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Figure 3: Teaching Experience of faculty members
A total of 300 faculty members were included in the survey, with 146 men (48.7%) and 154 females (51.3%)
making up the gender distribution. The participants' durations of teaching experience range widely among the
faculty members. Among them, 36.7% have 1-5 years of experience, while 22.3% have 11-15 years, 22% have
6-10 years, and 19.% have more than 15 years.
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Table 2. Familiarity of AT among respondents

Particulars Frequency Percent
Very Low 61 20.3
Low 58 19.3
Moderate 70 233
High 60 20.0
Very High 51 17.0
Total 300 100.0
25
23.3
20.3
20

15

10

VERY LOW

Both exposure and awareness were shown to be mixed in Table 2. Of the respondents, 23.3% said they were
somewhat familiar with Al, while 37.0% of the teachers said they were very or very aware. But a full 39.6% of

Low

teachers said they knew very little about.

MODERATE

HIGH

Figure 4: Familiarity of Al among respondents

VERY HIGH

Table 3. Benefits of AI Adoption in the Management Education

Al improves student Al personalizes Al reduces faculty
engagement learning workload
N 300 300 300
Mean 2.85 2.87 3.00
Std. Deviation 1.394 1.420 1.408
Minimum 1 1 1
Maximum 5 5 5

Based on the data in Table 3, we can see how teachers feel about the use of Al in the classroom. The most highly
ranked statement was "Al reduces workload" with a mean score of 3.00 and a standard deviation of 1.408. The
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score is in the moderate range, though, so it's clear that not all professors are convinced of Al's usefulness. This
pattern is also true for the statements "Al personalises learning" (M = 2.87, SD = 1.420) and "Al improves student

engagement" (M =2.85, SD = 1.394).

Table 4. Challenges of AI Adoption in Management Education

Al raises ethical Lack of infrastructure | Need more Al training
concerns hinders AI
N 300 300 300
Mean 2.92 3.00 3.08
Std. Deviation 1.410 1.462 1.328
Minimum 1 1 1
Maximum 5 5 5

With the highest mean score (M = 3.08, SD = 1.328), the need for greater Al training stands out as the top worry
among faculty perceptions of Al-related problems, according to Table 4. The absence of proper infrastructure is
another significant obstacle to the widespread use of AI (M = 3.00, SD = 1.462). Additionally, faculty members
acknowledge, but with significantly less emphasis, the ethical difficulties related to AI (M =2.92, SD = 1.410).

Table 5. Institutional Support for AI Adoption in Management Education
Institution Institution Technical support Govt supports
provides Al tools | encourages Al use available Al integration
N 300 300 300 300
Mean 2.99 3.07 2.96 3.01
Standard 1.436 1.322 1.448 1.428
Deviation
Minimum 1 1 1 1
Maximum 5

Table 5 shows that faculty members had moderate
views on the resources and encouragement offered by
their institutions in relation to Al adoption. In terms
of mean score (M = 3.07, SD = 1.322), "Institution
encourages Al use" came out on top. "Institution
provides Al tools" (M = 2.99, SD = 1.436) and

"Government supports Al integration" (M =3.01, SD
= 1.428) are two examples of such statements.
"Technical support available" had the lowest mean
(M =2.96, SD = 1.448), suggesting that faculty may
not be receiving enough help to effectively apply Al

Table 6. Independent Samples t-test based on Gender

Variable Male Mean Female Mean t-value p-value
Al Benefit Score 2.88 2.97 -1.42 0.157
Al Challenge Score 2.96 3.05 -1.29 0.198
Institutional Support Score 2.98 3.02 -0.61 0.541

With respect to the Al Benefit Score (2.97 vs.
2.88), the Al Challenge Score (3.05 vs. 2.96), and the
Institutional Support Score (3.02 vs. 2.98), Table 6
reveals that female faculty members recorded
somewhat higher mean scores than male faculty
members. All three t-values—AlI benefits (t = -1.42,
p = 0.157), Al difficulties (t = -1.29, p = 0.198), and
institutional support (t = -0.61, p = 0.541)—were
more than 0.05, indicating that these differences were
not statistically significant according to the

Independent Samples t-test. Thus, the results show
that faculty members' views on the advantages,
disadvantages, and institutional backing of Al in
management education are unaffected by gender.

V. CONCLUSION
The study found that faculty members'
views on Al in management education are relatively
positive. They acknowledge that Al has the ability to
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improve teaching, make learning more personalised, Technological pedagogical content
and decrease academic workload. However, there are knowledge: A framework for teacher

still significant obstacles to the effective deployment
of Al, including a lack of proper training, poor
technical assistance, and an inadequate infrastructure.

Faculty members'

views on the advantages,

disadvantages, and institutional support of Al were
not significantly different based on their gender,
according to the results. As a result, universities
should make training faculty members a top priority,
improve their digital infrastructure, and offer ongoing
institutional and technical assistance to ensure the
successful integration of Al into management
programs.
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