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ABSTRACT

This study examined the relationship between
financial resource management and quality service
delivery within public service units operating under
the Ministry of Culture, Sports and Tourism in
Vietnam. The research was guided by three core
questions and corresponding hypotheses aimed at
understanding how financial practices influence
service outcomes in cultural and recreational
institutions. A correlational research design was
employed to explore the direction and strength of
this relationship. The population and sample for
this study consisted of 175 managers and financial
officers from 175 public cultural institutions,
including museums, performing arts centers, and
sports complexes. Data were gathered using two
structured instruments: the “Financial Resource
Management Questionnaire” and the “Quality
Service Delivery Questionnaire”, each utilizing a 4-
point Likert scale ranging from Strongly Agree to
Strongly Disagree. Both instruments were
subjected to rigorous face and content validity
assessments by experts in public administration and
evaluation. To ensure internal consistency, the test-
retest method was applied, and Cronbach’s Alpha
values of 0.85 and 0.77 were obtained for the
respective tools. The data collected were analyzed
using the Pearson Product Moment Correlation
Coefficient (r) to address the research questions,
while the t-test transformation was applied to test
the hypotheses at a 0.05 level of significance. The
findings revealed a statistically significant positive
relationship between effective financial resource
management and quality service delivery across the
public service units examined. Based on these
results, the study recommends that cultural and
sports institutions adopt context-specific budgeting
models that align with their operational realities to
avoid overspending and resource misallocation.
Moreover, the study emphasizes the need for

regular governmental audits of financial accounts
to deter misuse, enhance transparency, and ensure
that financial practices support service quality in a
sustainable and accountable manner.

Keywords: Financial Resource Management,
Quality Service Delivery. Public Primary Schools

l. INTRODUCTION

The provision of high-quality public
services in sectors such as culture, sports, and
tourism is critical to national development, as these
areas contribute significantly to national identity,
social cohesion, economic growth, and the well-
being of citizens. Similar to education, where "the
quality of every nation's manpower is largely
predicated on the quality of its educational system",
public service units under the Ministry of Culture,
Sports and Tourism (MCST) are tasked with
delivering accessible, relevant, and quality services
despite operating within significant financial and
structural constraints.

As  Adebayo (2017) emphasized,
administration is indispensable in any organization
involving human and material resources organized
in hierarchical structures toward achieving
institutional goals. In Vietnam, like in many other
countries, the provision of culture, sports, and
tourism as public goods remains a fundamental
responsibility of the state. The delivery of these
services must be efficient, transparent, and
responsive to public needs, especially in light of the
growing demand for accountability and
performance-based governance.

Financial management is central to this
endeavor. According to Njenga, Omondi, and
Omete (2014), financial management in the public
sector encompasses accounting, budgeting, and
auditing processes each of which is vital to
ensuring service delivery efficiency. Moreover,
stakeholder participation, including community
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involvement and employee engagement in planning
processes,  significantly  enhances  financial
sustainability and performance (Lufunyo, 2013).

M’Nyiri (2018) added that the financial
systems at the organizational level—especially
interactions among funders, budget holders, and
service providers—directly impact the efficiency of
public sector institutions, including cultural and
heritage units. Nevertheless, challenges such as
limited budgetary allocations, fragmented funding
mechanisms, and rigid expenditure controls
necessitate innovative approaches to financial
governance.

As such, developing alternative revenue
streams and improving financial accountability
mechanisms are essential. Igwe and Nwafor (in
Nnabuo, Okorie, and Agabiin Ekaette, Akeke, &
Ekpenyong, 2019) stress the importance of
adhering strictly to budgetary guidelines and
ensuring that all funds are allocated and utilized in
line with approved financial regulations. This
includes  implementing  transparent  auditing
systems, a process Joe (2021) describes as the
systematic examination of financial information to
assess profitability and compliance with standards.

The quality of public service delivery is
equally vital. As Paul (in Said, 2016) and Clayton,
Backhouse & Dani (2011) point out, evaluating
system performance must focus on identifying and
resolving issues that hinder service quality. In the
cultural and tourism sectors, service quality
includes the timeliness, relevance, satisfaction, and
sustainability of outputs—each tied to how well the
system is resourced and managed.

According to Gronroos (cited in Akele,
2012), service is an interactional process between
providers and clients, involving systems, personnel,
and physical resources. Quality, therefore, stems
not only from technical capacity but also from
courtesy, responsiveness, and value, as summarized
in the “SERVICE” acronym by Proomprow (cited
in Jugurnath, 2016): Satisfaction, Expectation,
Readiness, Value, Interest, Courtesy, and
Efficiency.

As Oliver’s service quality theory (cited in
Akele, 2012) asserts, client satisfaction is
contingent on whether performance meets or
exceeds expectations. When applied to public
museums, sports centers, or tourist services, this
underscores the importance of user-centered
service planning and delivery.

Further evidence from international
studies affirms the strong link between financial
management and service outcomes. In the
education sector, Wanjala, Wamocha, and Sang
(2020) demonstrated a direct positive relationship

between financial management practices and
students’ academic  performance. Similarly,
Armando (2015) found that in the tourism industry,
the ability to satisfy customers depends heavily on
employee commitment and the support provided by
co-workers and supervisors. Notably, the human
factor particularly frontline staffwas found to play a
decisive role in delivering meaningful visitor
experiences.

Public financial management also plays a
crucial role in health and social services. Moritz
and Pia (2018) highlighted systemic challenges in
Tanzania and Zambia, including misalignment
between planning and budgeting, fragmented
resources, and rigid controls that limited service
quality. Likewise, M’Nyiri and Ngahu (2018)
established a moderately strong and statistically
significant  relationship ~ between  financial
accountability and service delivery in public health
facilities in Kenya (r = 0.471, p < 0.05).

These findings parallel the context of
Vietnam's public service institutions under the
MCST, where persistent issues such as limited
autonomy, bureaucratic rigidity, and inconsistent
funding  mechanisms  continue to impede
performance. Therefore, this study seeks to fill a
significant gap in both theory and practice by
examining the relationship between financial
resource management and quality service delivery
in Vietnam’s cultural, sports, and tourism service
units.

By drawing on multi-sectoral literature
and adapting best practices from education,
tourism, and health, this research will contribute to
building a more strategic, accountable, and
performance-driven public service system one that
balances fiscal discipline with cultural and social
development imperatives.

Il. STATEMENT OF THE PROBLEM
The place of financial resources in the
day-to-day administration of schools cannot be
overemphasized. It is the fulcrum upon which the
procurement of related inputs for production
function in the educational system is predicated.
Ideally, the amount of this very important resource,
its allocation, investment orientation and structure,
all things being equal, is supposed to positively
affect students’ learning outcomes in a given
school system. But in recent time, the quality
service delivery in primary school students in Port
Harcourt Metropolis, Rivers State is fraught with
low grades in their termly and sessional
examination results. Some of them exhibit apathy
toward related academic activities culminating into
decline in performance. This unfortunate situation
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is not tenable considering the fact that the
importance of financial resources has been well
extolled in the literature of this study.

From the aforesaid, the poser that this
present study seeks to provide answer to is: what is
the relationship between of financial accountability,
budgeting and auditing of school account and
quality service delivery in public service units
under the Ministry of Culture and Sports?

1. METHODOLOGY

The study adopted correlational research
design. The population of this study was One
Hundred and Seventy-Five (175) head teachers
from One Hundred and Seventy-Five (175) public
primary schools in Rivers State (Source Rivers
State Universal Basic Education Board (RSUBEB,
2021). The sample size of this study was One
Hundred and Seventy-Five

(175) head teachers. The census technique
was adopted to determine the sample size. Two
different questionnaires were used for data
collection titled:“Financial Resource Management
Questionnaire (FRMQ)” and “Quality Service
Delivery Questionnaire (QSDQ)”. The instruments
were divided into two sections; Sections A and B.
Section A was for demographic data of the
respondents while section B was divided into sub
sections. The instrument was patterned on
correlation as a coefficient indicates the extent and
direction of
relationshipexistingbetweentwovariables. Thecorrel
ationbetweenvariablesranged from+1 (for a perfect

positive relationship) through O (for total absence
of a relationship) to-1 (for a perfect negative
relationship) which depict the magnitude and
direction to which the two variables were
interrelated. The instrument was face and content
validated by two experts in Measurement and
Evaluation and Department of Educational
Management. The response scale was structured on
a 4 point rating scale of Strongly Agree (SA),
Agree (A), Disagree (D) and Strongly Disagree
(SD) with values 4, 3, 2 and 1 respectively. The
reliability coefficient value of 0.85 and 0.77 were
obtained using Cronbach Alpha reliability index
which were considered high for the study. Pearson
Product Moment Correlation Coefficient (PPMCC)
or “r” was used to answer the research questions.
The relationship value of 0.1 — 0.4 was counted as
“low correlation”, 0.5 denotes “moderate
relationship” while 0.6 and above denote ‘“high
relationship”. The hypothesis was tested using t-
test transformation at 0.05 level of significance
with a critical value of £1.96. Analyzed data
therefore with calculated t-value above the t-critical
value of +1.96 was rejected and below was
accepted.

AV RESULTS
Research Question 1: What is the
relationship between accountability as a financial
management strategy and quality service delivery
in Public service units under the Ministry of
Culture and Sports?

Tablel: Summary of Pearson Product Moment Correlation Coefficient on the Relationship Between
Accountability and Quality Service Delivery in Public service units under the Ministry of Culture and

ACCOUNTABILI QUALITY

TY SERVICE
DELIVERY
Pearson Correlation 1 6617
ACCOUNTABILITY Sig.(2-tailed) .000
N 175 175
QUALITY SERVICE Pearson Correlation 6617 1
DELIVERY Sig.(2-tailed) 000
N 175 175

** Correlation is significant at the 0.01 level (2-tailed).

Source: Researcher SPSS Data output (2022)

Tablel for research question 1 showed the
summary of Pearson Product Moment Correlation
Coefficient on the relationship  between
accountability as a financial resource management
strategy and quality service delivery in public
primary schools in Port Harcourt Metropolis,

Rivers State. The result on Table 1 above revealed
that responses to questionnaire items 1-7 for
accountability and questionnaire items 1-7 for
quality service delivery had correlation value of
.661"". This implies that there is a high and positive
relationship between accountability as a financial
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resource management strategy and quality service
delivery in Public service units under the Ministry
of Culture and Sports.

Research Question 2: What is the relationship

between budgeting as a financial management
strategy and quality service delivery in Public
service units under the Ministry of Culture and
Sports?

Table2: Summary of Pearson Product Moment Correlation Coefficient on the Relationship Between
Budgeting and Quality Service Delivery in Public service units under the Ministry of Culture and Sports.

BUDGETING QUALITYSERVICE
DELIVERY

Pearson Correlation 1 966~
BUDGETING Sig.(2-tailed) .000

N 175 175
QUALITY SERVICE Pearson Correlation ~ .966 1
DELIVERY Sig.(2-tailed) .000

N 175 175

** Correlation is significant at the 0.01 level (2-tailed).

Source: Researcher SPSS Data output (2022)

Data on Table 2 for research question 2
showed the summary of Pearson Product Moment
Correlation Coefficient on the relationship between
budgeting as a financial resource management
strategy and quality service delivery in Public
service units under the Ministry of Culture and
Sports. The result on Table 2 above revealed that
responses to questionnaire items 8-14 for budgeting
and questionnaire items 1-7 for quality service
delivery had correlation value of .966 " This
implies that there is a high and positive relationship

budgeting as a financial resource management
strategy and quality service delivery in Public
service units under the Ministry of Culture and
Sports.

Research Question 3: What is the relationship
between audit of school account as a financial
management strategy and quality service delivery
in Public service units under the Ministry of
Culture and Sports?

Table3:Summary of Pearson Product Moment Correlation Coefficient on the Relationship Between Audit
of School Account and Quality Service Delivery in Public service units under the Ministry of Culture and

Sports.
AUDITOF SCHOOL QUALITY
ACCOUNT SERVICE
DELIVERY
AUDIT OF SCHOOL  Pearson Correlation 1 925"
ACCOUNT Sig.(2-tailed) .000
N 175 175
QUALITY SERVICE Pearson Correlation 925" 1
DELIVERY Sig. (2-tailed) 000
N 175 175

** Correlation is significant at the 0.01 level (2-tailed).

Source: Researcher SPSS Data output (2022)

Table3 for research question 3 showed the
summary of Pearson Product Moment Correlation
Coefficient on the relationship between audit of
school account as a financial resource management
strategy and quality service delivery in public
primary schools in Port Harcourt Metropolis,
Rivers State. The result on Table 3 above revealed
that responses to questionnaire items 15-21 for

audit of school account and questionnaire items 1-7
for quality service delivery had correlation value of
.925"This implies that there is a high and positive
relationship audit of school account as a financial
resource management strategy and quality service
delivery in Public service units under the Ministry
of Culture and Sports.

DOI: 10.35629/5252-0705547554

[Impact Factorvalue 6.18| ISO 9001: 2008 Certified Journal Page 550



\% International Journal of Advances in Engineering and Management (IJAEM)

S

JAEM

Volume 7, Issue 05 May 2025, pp: 547-554 www.ijaem.net

Hypotheses
HO1: There is no significant relationship between
accountability as a financial management strategy

and quality service delivery in Public service units
under the Ministry of Culture and Sports.

Table4: Summary of t-test transformation on the Significant Relationship between Accountability and
Quality Service Delivery in Public Senior Secondary Schools School in Port Harcourt Metropolis, Rivers

Variables N Df PPMCC t-cal t-crit. LS Decision
Accountability 175
173 6617 +1.96 0.05  Rejected Significant
26.30 Relationship
Quality 175

Service Delivery

Source: Researcher SPSS Data output (2022)

Tabled4aboveshowed at-test transformation
transitionof26.30 which was greater than the t-
critical value of £1.96 at 0.05 level of significance
with a degree of freedom of 173. Since the t-
calculated (26.30) was greater than the t-critical
(£1.96), the null hypothesis was rejected and the
alternative up held which states that there is a
significant relationship between accountability and
quality service delivery in Public service units
under the Ministry of Culture and Sports. It was

therefore concluded that there is a positive
significant relationship between accountability and
quality service delivery in Public service units
under the Ministry of Culture and Sports.

HO2: There is no significant relationship between
budgeting as a financial management strategy and
quality service delivery in Public service units
under the Ministry of Culture and Sports.

Table 5: Summary of t-test transformation on the Significant Relationship Between Budgeting and
Quality Service Delivery in Public Senior Secondary Schools School in Port Harcourt Metropolis, Rivers

Variables N Df PPMCC

t-cal t-crit. LS Decision

Budgeting 175

173 .966

Quality service delivery175

+1.96 0.05 Rejected

26.29 Significant

Relationship

Source: Researcher SPSS Data output(2022)

The result on Table 5 above showed a t-
test transformation transition of 26.29 which was
greater than the t-critical value of +1.96 at 0.05
level of significance with a degree of freedom of
173. Since the t-calculated (26.29) was greater than
the t-critical (£1.96), the null hypothesis was
rejected and the alternative upheld which states that
there is a significant relationship between
budgeting and quality service delivery in public
primary schools in Port Harcourt Metropolis,
Rivers State. It was therefore concluded that there

is a positive significant relationship between
budgeting and quality service delivery in Public
service units under the Ministry of Culture and
Sports.

HO3: There is no significant relationship between
audit of school account as a financial management
strategy and quality service delivery in public
service units under the Ministry of Culture and
Sports
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Table 6:Summary of t-test transformation on the Significant Relationship between Audit of School
Account and Quality Service Delivery in Public Senior Secondary Schools School in Port Harcourt
Metropolis, Rivers State

Variables N Df PPMCC t-cal t-crit. LS Decision
Audit ofschool account 175
173 9257 +1.96 005  Rejected
Significant
26.29 Relationship

Quality service delivery 175

Source: Researcher SPSS Data output(2022)

The result on Table 6 showed a t-test
transformation transition of 26.29 which was
greater than the t-critical value of +1.96 at 0.05
level of significance with a degree of freedom of
173. Since the t-calculated (26.29) was greater than
the t-critical (£1.96), the null hypothesis was
rejected and the alternative upheld which states that
there is a significant relationship between audit of
school account and quality service delivery in
Public service units under the Ministry of Culture
and Sports. It was therefore concluded that there is
a positive significant relationship between audit of
school account and quality service delivery in
Public service units under the Ministry of Culture
and Sports.

V. DISCUSSION OF FINDINGS

In response to Research Question 1, the
results presented in Table 1 indicate a strong and
positive relationship between accountability—as a
financial resource management strategy—and
quality service delivery in public service units
under the Ministry of Culture, Sports and Tourism.
This is evidenced by a correlation coefficient of
661 (p < 0.01), suggesting that greater
accountability mechanisms contribute meaningfully
to improved service delivery. Supporting this,
results from Hypothesis 1, as shown in Table 4,
revealed a t-calculated value of 26.30, which
exceeds the t-critical value of +1.96 at the 0.05
level of significance with 691 degrees of freedom.
As such, the null hypothesis was rejected, leading
to the conclusion that accountability significantly
and positively impacts service quality. These
findings are consistent with M’Nyiri and Ngahu
(2018), who found a statistically significant
relationship between financial accountability and
service delivery in public health facilities in Kenya.
Their study emphasized the importance of
implementing reliable accountability mechanisms,
financial controls, and audit trails to enhance public
sector performance.

For Research Question 2, Table 2

illustrates a very high and positive relationship
between budgeting practices and quality service
delivery, with a correlation coefficient of .966 (p <
0.01). Correspondingly, the findings in Table 5 for
Hypothesis 2 showed a t-value of 26.29, which
again surpassed the critical threshold of +1.96.
Based on this, the study confirmed a significant
positive relationship between budgeting and quality
service delivery in these public institutions. This
finding aligns with the conclusions of Nwite
(2016), who reported that adequate financial
allocations  significantly  influence  student
performance in Nigeria’s education sector. His
findings underscore the broader relevance of
budgetary planning and financial provision in
enhancing service outcomes across public sectors.

Regarding Research Question 3, Table 3
reveals a strong positive correlation between
auditing practices and quality service delivery,
reflected in a correlation coefficient of .925 (p <
0.01). The results for Hypothesis 3, shown in Table
6, present a t-value of 26.29, again exceeding the
critical value of +£1.96 at the 0.05 significance
level. Consequently, the hypothesis was accepted,
confirming a statistically significant positive
relationship between audit procedures and service
quality in public service units under the Ministry.
This is consistent with Lufunyo (2013), who
highlighted that systematic auditing enhances
financial discipline and resource efficiency, which
in turn promotes effective service delivery within
public sector institutions.

Overall, these findings collectively affirm
that financial accountability, budgeting, and
auditingas core components of financial resource
managementhave a statistically significant and
positive impact on the quality of services provided
by public service units under the Ministry of
Culture, Sports and Tourism.

VI. CONCLUSION
This study set out to explore the
relationship between financial resource
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management and the quality of service delivery in
public service units under the Ministry of Culture,
Sports and Tourism. By examining key financial
management strategies—namely accountability,
budgeting, and auditing the research has
empirically demonstrated that these practices
significantly and positively influence both the
efficiency and effectiveness of service delivery.

The findings reveal that accountability
mechanisms, when clearly defined and enforced,
enhance transparency and reduce the likelihood of
financial mismanagement. Budgeting practices,
when participatory and aligned with institutional
priorities, ensure that available funds are allocated
appropriately to programs and services that
generate public value. Similarly, routine and
rigorous auditing contributes to fiscal discipline,
promotes corrective action, and strengthens
institutional credibility.

Collectively, the results underscore the
importance of adopting an integrated approach to
financial management one that is strategic,
participatory, and  performance-driven.  The
consistent application of these practices leads not
only to better financial outcomes but also to
improved service delivery in areas such as cultural
preservation, heritage management, public sports
infrastructure, and tourism promotion.

Despite these positive findings, the study
also recognizes that public service units in Vietham
continue to face several constraints, including
limited fiscal autonomy, fragmented funding
sources, and regulatory rigidities. Addressing these
challenges will require continued public sector
reform, capacity-building initiatives, and the
institutionalization of results-based financial
management systems.

In conclusion, strengthening financial
resource management is not merely a technical
necessity but a strategic imperative for enhancing
the quality, accountability, and sustainability of
public service delivery under the Ministry of
Culture, Sports and Tourism. These efforts will be
vital to realizing national development goals,
fulfilling citizen expectations, and positioning
Vietnam’s cultural and tourism sectors as
competitive and resilient in the 21st century..
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